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(54) MERCHANDISE SALES SUPPORT DEVICE AND COMPUTER READABLE RECORDING 
MEDIUM FOR RECORDING PROGRAM FOR REALIZING THE SAME DEVICE BY COMPUTER 

(57) Abstract : 

PROBLEM TO BE SOLVED: To effectively support 
merchandise sales to customers widely 
ranging from a customer having a clear 
request for merchandise to a customer 
without any knowledge. 
SOLUTION: A merchandise attribute 
designating means 21 receives the 
merchandise attribute of desired merchandise 
directly designated by a customer, and 
stores it in a designated attribute storing 
part 34, and a merchandise knowledge 
selecting means 23 receives merchandise 
knowledge related with the designated 
merchandise attribute. An interacting means 
22 presents a question to be presented to a 
customer selected by a question selecting 
means 24 and the candidates of an answer to 
the customer and stores an answer obtained 
from the customer in a designated answer 
storing part 35. Moreover, the interacting means 22 transmits the answer to 
the merchandise knowledge selecting means 23, and receives the merchandise 
knowledge related with the answer from the merchandise knowledge selecting 
means 23, and presents it to the customer, and requests a question to be 
presented the next to the question selecting means 24. 
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iOTU4iS„ a DStt (WTJSIg#&gT£tSp a pJgtt4P? 

. ^/cB-e©Sn a nJit4fiB©ra«:ffiD a D ^Ai#ffi-r€. 
©i*i»fe©*#B^a2 2«cjrr. 

[0023] «P431iR#&2 4 B. ffi@StttifiiBtt8P3 

4 4J83eiafflEtWW3 5©tt«*3cK:. HSicgm-TS 50 
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■M 0 * ©»W©H*©«li 4 4 1 tc*tt£#R 2 

2K:isr#i9;T&.s.. wrasiR^S2 4B. n&P&s 

•5. B83&JaiT5«fiBlft J fc»S7&ffi4 L-t. ( 1 ) 
«*KW5*WfcjW?r*«iiMtt*A*S-liSv <2) 

J»KiSAJMt{rail»K:aHRStt. JRgtfJItefiifcSI 
JR L//cB#.^-r^©SD n oStt©ji«tc^S . o $ 0 SMS 
tR^S 2 4 #!B£IRtttinBtt8 3 4 ©ttttt* 6 S StffJ(C 

WK-rs. «c^««ijtt-e**. «.»rn©*tt-ct. n& 

•SiSa a n Jgt±£#M-C * * J: 5 4 Kit 

sirfc<. ngccWjt-r&KMB. BS^ae-riB 

AM£. M*5iSLfcrtS, KPfl©ase©3-^4# 
— ?©*S4Lr*q«t©»»-CB. 

w^as-r*« D a p«i44ijaii^Di.iH4D 7 *«*u»ft 

*■<•««"«■*. *©*THiiE«D 8 #t&£EISiS 
1t»3 5CClB1t3tl5IIS<Cd*hMro&lft*U A 

fcsssD 9©m»Hra*-e©ns©«ffl4 4 t«:»s 

#152 2 (CiST. KmWCHaiaSD 8#tgSEISiBtt 

©if -csfeMSD 9 assi>»ra*@s©i8ffi4 i fete 

*HS*«2 2»ctW. 

[0024] (»^©I»K) atCC. El 1 4»«tOTa 8 . 0 
9 «*JfflOT«l»©»»©»ff »c-3ir»TWilB«:||lW-r 

a. 

[0025] *|Ufi©jeS|-CB. USttggtCjPtLT. 

iSSiffi D a Diltt«i*J§Sr » s«^KBiSp a pJl14fii}i^# 
S2 l£J3l>ftaK1£ffi*attL'. >t=flS*>6^ n D a)H4ffl 
«R©te»©11MR*»fcli»*»*«:Bit«*«SKW •SWW 
K»Lt:B»*-*. *«8©»J»©»flF*. n^MtA 
■tt«*«3eLfe»*©»fP. B»*«llS*JBSELft:» 

^©tt^tc^t-t riatynr s . 
[0026] 0 8 b. ffisam&m&m i^^s 2 1 * 

ffic »iflffl»ltttt tlfije OfcB$©ttf|F©«hHT* 
[0027] BHW«AWtlliK:J:-9tA* LftilSAIR 

14<8PBi§ a a pJI1MIf§S#ia2 1 tcSStiS. Sp a aJStt 
ffl!iS#®2 1 b. ig D n pJlttMP£}i50SteffitBl£.gP3 
4fciBH3-t*5 (.XT- -j 7*0 . 

[0028] Sa^iittliPtcKia-rs^ptoill* 

(CjSteT. Sa a p*Dit6jl^e2 3B. ® D a p»]^iBtgg|53 
2 «>&H27cD 1 *i®D D nJSt4ffl P . a-3B8ii5feD 2 
£MttttEtt»3 4 KffiltStlTliSllttttSfcBf&je 
leISIEtta53 5 {CiBte3tl-ri»SBSr*-5ffi n n p*aK* 

©naws*» ?> wk br mstc a s an. s fcBsan 

ttfflP 4i@*{CjS!R3n/cSD t nllttffl©tai4*^l,^d: 4* 

©SfjyaiiiJWfcaistis. 

[0029] s^-r ««p D n^Asms-rsii^B. ^© 

tp^fc-D 4 tSSSD 4*<iiSl>iS 0 t a^©MitS*D 3 
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&*tis3MS2 2 icmt. zas^mz z «. m&m&u 3 
[0030] c©«t5 ic^mommmmv us 

tt#»^£ft<Ll;fc^©IIl££g^£fc&> ^jBttjfe 

[ 0 0 3 1 ] m 9 «. Hg#$ftB^R2 2 CDffiTK-T s» 
WKBSl/fe«*C!>HiflF©aE*lH-C**. 10 

[0032] ««*«A*»«HCJ:o-CA*Ofc0afQ 
H*HS*a2 2t£?S3ftS. 3tti£fM32 2«. 
Ji^H^f BttS 3 5 (CfBtt-J-4 ( Xf » ^"Bl) . 

[003 3] 2*55^122 2 B. IlgQ^MS-f 5iSn a q?3] 

2 Stag?. fltfpftflltittR^I^ 3». Sp d p*D^IE®SP 

SaETSHteB. *©fTt-9tb«BftD4*s*t»l« 

D D p*n8&©IH5II!fi D 3 SrftiS^S 2 2 CC@ C . StSS^S 
ZZftm&teWnTZ (X^Vftt. B4) . 3 6K^O 
«W*III*«:a5Vr"*A:«>«:ltlBiaK%0»flPK»*. 
[ 0 0 3 4 ] 0 1 0 «. &K#B&clKffl%tt>jvr £1$ 

o»f¥©tfchH"c*a. itnaifl%onifW35*s.hio 

*&. ftlBI»i#«2 4tt. JB**«a , i-*iaiD , Mltt. 30 

ffig*@SLfcft&. «m©«Bflt©3-3***briii 
®c»5*T«jri8i*»fw*. — ^<D^i ur*^$s 
©»»r». jn«w£sr«iarAnitt&n2niSURi£D 

§U3 5 cci2i«3 n*iisic#$ nssrarfiaa d 9 # 

[0035] tiftjtmcCHiSBSFD 8 

«. *©*TaMSD9:w«fc**i»fc©*»i>!"r& 40 

iZf-yfCA) . jffiR3tlfcKNI&iaS©4gffl£&{>K 

*aE«5©JBtt"CB. @Sfc£JHS©Ayj*6«ra*»i* 

©BStc £©H£©ft*l£e»-r *C .itfnJtfei ft 4. 
[0036] ±iBttf¥(c«fc 0Jn«»AAH1<ta«9!R-r 

4A:»©««t»riafi«ttffitJBeu. ^M-faiSift 
stur. (i) nMWwj &«sr©Aa#«*aw. 
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JRttflBBttS 3 4 jMEftf *isaRttiacctt^r &1« A 
. ftPaUHfttt i*©Tf#E^m*«g4 (C«n%T * 
( 2 ) ISA?*- $1211515 3 1 K.g.mZtlZffiS'alC 

mmmzttmi;. m&ism&m&mmm^mz itsa 
-r-s«n a p©+3!)>e.sss©^t^<B ; i: r3S4©*jgj,&s 
ens. 

[003 7] [02 ©HS6©jftlft] itoC, #|6W©I&2 
©X»©#*fc^»TBffi*#^ri^fc(iiw-r&. 

mi i*#jH-r*i*»w©jir2©si*©ji5flB*. m« 

2*ss l K^3ft^j5»cjU&]iRgJtfiq&R¥8t2 
5 £W L . fBtt&S 3&M 1 GCthS ftfcflWtJCflnilllS; 
KimiBttffi 3 6 **T *MfC»«t *. 

[0038] ffi&nm&\%.m 6 ». -smastttcpji 
L-ciis*i«iS{c-r & urn * * e. o #mt u r us . 

El 2CC]RgfltfflSBtt93 6*ifBtrrSIIg#>6$Sg^ 
©5tffl©05*75T. H«*6S6«'N©Hntt. SffllDD 

1 1 . ftmrtSD i 2 , MaigAJittD 1 3 . mm&D 

1 4feMftj£3tiS. K^idD 1 1 Bf(n*KJJUi-<5fc 

^g^©SP^©3t^-C*-So MaSp D nilttD 1 3tt. £ 

©Wiftisjtt«cHarsii»*»6St«^©Hwc*s*>* 

[003 9] ffififelWtBttflSS 2 ©^fiSB*^©m 1 

©*«©»« traw-e***!. TOS^ssKit^WBiK 

Mai-sra a a o»iiK*i*6^«:feissns. si 3«*n 

»©JB»tC* W *I*A»MMSttflS 3 2 fCiBtS S tl StSfR 
©W^^To H 1 3 «C**W •& 6 ff BBSBS* 6>©HMK 
SW^afiJSDtt-C. HajcD 1 »IR8«>6©fm©£ti 

[0040] nsRma»!¥S2 5 ». m^wmmtx:** 

Orlftt 9»IWtBBS«IBHBlt»3 8 36>6«*ly*IIS* 

$*5aB-r-2>^p a DJ114<!:SRg©aSg*^j§!RTS. * 

san©»«"r ras«sftBT sep a uSi44 maisi 
sd 1 4©i«ir»Kn«MB^S2 2{carr. 

[0 04 1 ] yctCHl lill 4€rMILT3(^te©^ 
0 1 ©S*©^MWcj»ilIi»3W«ta»c*f bT«W*ff «c 

*fTft 5ci *Sajfei-c*-2>. tt©tt^©KHItt. mi© 
[004 3] jRSKt A^^Si^c j: o r^g*«^ b 
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d i i)mzntcm£frb&^<omm-vi$>z-ms'ntai i &* 

m&tui&<om&m& d 3 £*ti§3Ma 2 2 k at b . wis* 
®2 EjWKgfcffisvra (xf";^, E3) . *n£-r)ra 

[ 0 0 4 4 ] m 1 5 «. BBg^e.SS-^COHRg'Sr^S* 5 
5B. #K^r£JH£^S£g^©ftffl£SlgftF.J3iE 10 

^su3 6^^m-rs u-r^Ri) . ^mmomm-c 

^»W€r*fa^S2 2tc«[l/ (^r-f^ F3) . *tfS 

[0045] C J: «3*)Ofc©JI5»'C». ®^»»S 
3&>6CDHR|{C0S-rS«W-C^< . se>sss«:*tb-csi 

[0046] [ ±ia» 1 <Dmm<D 

»*fc±DW2©*fi©»«WH:. ftW»W*»2 4*» 20 

<t o'lagnraafl?*® 2 5 -r«* $ txtcmtxoffiZfr 6 

[0047] *fc. ±iei»Bjufc^Bj©^D D ois^s:a 

«. stcciaw l fctUMBa 2 RcnBttSKB 3 4 3 > f a 

- £±lcSgBT £ tctiXD? a if ? A £1 B& b ft: 3 > fcf a 
•-*K*m0'BJffittlB«3aS<*«cJ:-o-c!i«3ti. C©i2 

[0 048] 
&©"C&£. 

[0 049 ] *SS»W"Ctt. -»<V3>*JRjS3£»r4* 
Jg^KOliTili^. IStf.3tX-S.1f$g©^!li L/T02~E1 

[ 0 0 5 0 ] B 1 6 «. *^WfcfclvcW**af4'C 

*S7=^^7'u-/(c^3n-5>iSffl©W-e?*i„ S^iU so 
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St*. rap D D PttfflJi^M« 10 1. *tsS$gig 102. S 

asi5yBS«« i o 3 . fe&itJiKstis. naKttfttB 

JgffMU 0 1 ttSIg##ST*iS a a o©ian a a JItefii£B^ 

mmtz c i -cwg^as-r attanitt eaft? set 

01 8 tcbivcii, B^&g-r&ffiAHtt 

6. 01 6©1tn D aJSfci:<EJ!5£iSiin 0 1 tctt. IMAMS 

mm^Wiy m 2 Km-rj§D n n 7 ; --£ieraaBiciEtgs n 
swa^-fiitoRL. #Hfijiitti*©i*awttit* 

«5xb"CC>*. %tcng^B&©ttl£*fTtt9*Ji£ffi 

mi 0 2cc^sft6««*^Ts«^*iwi-r«. 

», 0 4 (c^-T9tmiBlt8ib&> 6 H£fi AJM&ft* r jr -f 

ORMlDtsl. 2. 3©grm#tt$£*i*&£KK©;S 
1>BH r^va >©« jfiB ? J ( ®M ID=l) <b . m 5 © 

sis«m^ 6scraictir * -sm^^f r > > - * 9 

[0 05 1 ] &fc**B»WJc*l»TMWE»Aai' 

r^f-y-n-j **fs««i 0 2{ctrfgSL/ci-rs 

ia*u nAjEiittaiR^tcigs rm^^-juj 

r. Sd'd^jM^sb. b 3 K^TjS.f n *i]f&fBlfn-isa> 

6. C©*§^. H3©2?fS©S D D n^*^^SnHa 

- h ma^m-v-r. j j^bi 1 7 © j: 5 icsd^mM 1 0 2 

SUfcCiOCiO r^jf-jKcB, i'Ctt^-Jl'i 

-r 7'j ©Sp^sitfii^jM^-r s fcto©t«s=&^H^6f# 

SVfSHBtHSTi. £©*!£. «Mffi^^lS(XPB3 

9bi»Km***u -e©ww©f-cMaiPig*s}gsi5i 
a^-rs. c©ii^. S4©4t5 : a© rj»mj*-cfe*-f- 

«k»3*^S-C«. ■l*©iaS«:iBC'C3 6«cBfflttKW 
tS$R*7t:fc. ff PaB&flt&SflM 1 0 1 (ctrnrAHtta 
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[0052] 'Alt*mMWlci<si>t:ffi&&l%£im&m& 

*?j cess m*>M&\ ^s^bri^ci-rs. ^ 
JHfc^d^ttfflffijaw* l o l cc-cjgfljlttfii r^-r 

3 frbM&Tctf f*?iX9Yv t'SJj 0 . l^MS 10 

tTB©iSn 0 n^#t£^3n2^iI$i2 0 2 tCMi&Ifi 
[0053 ] fl3^ff A9bi3B£flWt 1 0 3 *}»£T3 
[0 0 54] 20 

JEt»lBf©»«:»oraifalf0So3ai*S**WK:tf 5 c 
# -5. $ 6CC/cfc2 o©^©£iffl#^:bi*fc/i:W- 
"C& < . IMS** OfcBSiSW* l/fcWflMtt^MfcMil 

■i-4Bia»iai*«^-r*!tc<!f 2 o©#e?&^Lrsijtai' 30 

lfg©A#fc«^l>r^3>i&fc«>. jpsgrt^.&g& 

[0055 ] 3 6^C*^HJ©^2 <D9m<Dmi&C\Z> II 

tfeltMCCia^tt©ft:&©flNR&&£ C <>: #-C£ 
[0 056] £ 6(C*^BJ©flS©SI^©^S§'C«. 40 

ns-r**nBair*Hii8SW«5c i36sr*s. 

[0ffi©fflWd:Si^] 

[si] #3feBj©*& i <Dmi&<Di&m<Dmf8,z™-?7n » 
02 ] 4&9i©# i ©»«©««©iSA"r-- Ariettas 
[S3 ] ^wnom i ©HiS©^©sa^iBtssi53 

2 tfistt-r -St##B©0i!-C* -So 

[04] 2fcf£Hj ©Jjr l ©HSS©^fii©»raiBlf.§P 3 3 *s 50 
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iawa»m©wc*s. 

cs5] x&wam i ostGtto^nramHiGttaB3 3 # 

[06 ] *ftw<om i ©SJ£©jKSi©!iSiittfiiieitsi5 

3 4 jOTBtW 6 tf $fi©WT* & . 
[07] *ftH©m©^©$^tB£B£iB1tflS3 
5 jMEIW S1IWR©WC* 4. 

[08] 4&h©& i toxmoBmas^xKsmms, 

[09 ] *ffeHJ§©3f 1 ©**©*flMC*»C»TJBRt*«« 

©*»jvr -SStrateBS b.fc^Ott^t&hBI-C* -5.. 

[0103 *$m<o& i ©^©j&sstcb^-riSHtfJH 
[0in ^m<Dm2<Dmk<omm<Dmm^-r^n 
[012] *ftH©ft2©^©&n©n&snisttas 

3 6*«ttr4flHll©WC*4." 

[013] 3|s:^B^©^2©IUg©m 8 -©^i?d*niSfetf.§l5 
3 2 jWKttW 4 tSfS©W"C* S . 
[014] *|%H^©^2©iete©0^{c*ji,»rps:* i S 

gCC^LTWFfl : &tT^ofcB$©ijjf'P©iiS*aia'e«>'2.. 

[015] *||Bj©^2©llJfi©^S8tctet»rP8:3&»e> 
[016] mMMtcto^-cf j *7 - u-f &cg^3ft£H 
[017] ^WK**i,>rSiHS©ll*«:*tLr»ais« 

1ft 1 0 2tC«7K3nStt^©^-C$)S. 

[018] 3»«fcfet»TJKS©*ftttaa?KttO"C» 
*tiS«P& 1 0 2 «c^3*i€>W*R©WC*4. 
[019] fil&©tf A^^dftttraBStt-CftS. 

[^©IftHJ] 

1 

2 

3 8Bt££S 

2 1 is^ttfims^a 

22 ttis^Ma: 

23 nimaniaHR^s 

24 mmmvims. 

2 5 n3KmajR#EB 

3 1 iSAf*- *!BttS3IS 

3 2 ffiasaiaiBtesB 

3 3 gfflSEttBlS 

3 4 Jg^HteffilBttS!! 

35 jiSHsiattsp 
3 6 mgwmiBttas 
i o i nam&mmw& 

102 ftlStttf 

i o 3 m&tk^mfem® 
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